The Famlly Center

Many resources. One mission. All under one roof.

WELCOME TOUR

Sterling Helms Building Manager




History of The Family Center

In 2002, The Community Foundation celebrated its 10-year anniversary. The board
dreamed of celebrating by making a notable impact in the way human services were
delivered in Hancock County. Many local agencies were struggling with an increased
demand for services, reduced funding, and inadequate facilities, which hindered them
in effectively providing services to individuals and families.

A separate organization called Hancock Properties Foundation was formed as an
extension of The Community Foundation to manage The Family Center and other real
estate. The Board purchased a vacant grocery store in May 2005 and planning for
The Family Center began.

The Family Center opened its doors May 1, 2006 with 17 agencies housed in the
building. 10 of the original agencies remain. Since then, several agencies have
outgrown The Family Center and the building has been renovated to meet the
changing needs of tenant agencies.


https://www.community-foundation.com/
https://www.hancockfamilycenter.org/about/hancock-properties-foundation

Mission The Fam’fly Center

Many resources. One mission. All under one roof,

* The Family Center mission
is to provide a shared,
safe facility that promotes
collaboration among
nonprofit agencies.

Clients can receive services with
dignity
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Information & Hospitality FaT.rllf?l(i\ly

Center

Many resources. One mission. All under one roof.

* Guide clients to agencies for appointments etc.

* Inform clients about available services (internal and external)

Suite Agency Client Hours Office Phone Number Director/Office Supervisor
Monday thru Friday 8:00
100 Family Center Building Information am - 5:00pm 419-425-5988 ext.100 Laura Boyce x 100
Monday thru Friday 8:00
101 Family Center Building Manager am - 5:00pm 419-425-5988 Sterling Helms x 189
Tuesday, Wednesday, Friday 8:00
102 HHWP CAC am-11:00am, 1-3pm 419-425-5988 Heidi x 185
Monday - Wednesday 10-
104 Associated Charities 4:30pm 419-423-2021 Vela Saldana x 104
Monday thru Friday
106/105 Hope House Housing Office 8:00 am - 5:00 pm 419-427-2848 Sue Lehman x 149
107 Christian Clearing House Monday - Friday 9:00 am - 12:00 419-422-2222 Tammy Stahl x 134
Monday - Friday
108 Psychiatric Center of Northwest Ohio 8:00am - 5:00pm 419-429-6480
Findlay-Hancock County Bar Association Daily 9:00 am - 5:00 pm
109 & Legal Aide of Wetsern Ohio, Inc. Attorneys by appointment only 1-888-534-1432 Melissa LaRocco x 163
Caughman Health Center Administrative Monday thru Friday
110 Office 8:00 am - 5:00 pm 419-427-0809 Glenda Renz/ Abby Brandle

Open Mon 8:30 am - 4:00 pm, Tues 12:00 pm -5:00
pm, Wed 8:30 am-12:00 pm Closed Tues morning,
Wed afternoon & Thursday & Friday by appointment

114 | Hancock Metropolitan Housing Authority only 419-424-7848 Casey Ricker x 140
Monday thru Friday

116 Caughman Health Center ADULT 8:00 am -5:00 pm 419-427-0809 Glenda Renz
Monday thru Friday

120 Cancer Patient Service 8:00 am - 4:30 pm 419-423-0286 Carol Metger x 111
Monday thru Friday

121 Caughman Health Center Pediatrics 8:00 am - 5:00 pm 419-427-0809 Glenda Renz

Monday thru Friday
122 Dental Center of Northwest Ohio 08:00 am - 4:30 pm 419-422-7664 Maribel Romero x 107

Monday & Thursday 8 am -4 pm
Tuesday 8 am - 5:00 pm Wednesday 8 am - 4:30 pm
124 W.I.C. Womens, Infants, Children Friday 8:15 am - 1:00 pm 419-424-0720 Breanna Krummrey x 159

Donations Accepted

Food Distribution Mon., Monday, Wednesday 1:00
125 C.H.O.P.IN. Hall Wed., & Fri. 1:00 pm - 4:30 pm 419-422-6401 pm -3:00 pm
125 C.H.O.P.IN. Hall Donations Accepted 419-422-6401 Ron Rooker x 126

126-129 Family Resource Center Monday -Friday 8-5Pm 567-698-8111 Joe Kiser




Collaboration

Launch Events
Conference Space
Social Media Support
Resource Fairs
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Outreach

* Tours

Droclamation
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RED CROSS MARC Family
MARC

* Multi Agency Resource Center
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Generator
* Diesel 7-10 day supply
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The Famlly Center

Many resources. One mission. All under one
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